
Welcome to 



Congratulations on your placement and welcome to the Live Business Group! 
You are now part of the Gold Team

To give you a small overview about the Job and our Company please read the following pages 
carefully.  



Live Business Team 
Your questions –
who to contact?



Gemma Barrett
TUI FAMILY LIFE & GOLD
Recruitment   
Gemma@livebusiness.co.uk

Julie Bryant
Logistics/Flights
Administration UK
Julie@livebusiness.co.uk

Gina Esdale
Accounting & Invoicing
Accounts@livebusiness.co.uk

Peter Chittenden 
Excecutive Booker
Peter@livebusiness.co.uk

Andy Rhodes
General Manager 
Andy@livebusiness.co.uk



Things to do 
before starting 
the Job



After signing your contract you have to 
provide the following documents:

ü Personal Form (PI Form)
http://123formbuilder.com/form-2282238/PI-FORM

ü Copy of your passport

ü A1 document - The A1 form certifies which social security legislation applies to the holder of the form. It 
will generally be needed in situations where you, as an employed or self-employed person, have a 
connection through your employment or self-employment with more than one EU country:
UK:
https://gov.uk/ - search for form CA3837 and apply online via Government Gateway
all other nationalities:
http://europa.eu/youreurope/citizens/work/social-security-forms/contact_points_pd_a1.pdf
Please apply for your A1 as soon as you know your destination as this can take up to 12 weeks!

http://123formbuilder.com/form-2282238/PI-FORM
https://gov.uk/
http://europa.eu/youreurope/citizens/work/social-security-forms/contact_points_pd_a1.pdf


Working @



Some impressions 
about Gold

https://youtu.be/bDGm_DyZgus

https://youtu.be/bDGm_DyZgus


You will be working in one of the GOLD 
hotels so please visit the following link to 

familiarize yourself with the brand, 
https://www.tui.co.uk/holidays/gold

TUI are the largest tour operator in Europe. 

https://www.tui.co.uk/holidays/gold


HOTEL TEAM

Your GOLD Hotel will be assigned an 
Entertainment Delivery Team Manager, who will 
be responsible for the daily programming of the 
entertainment. Where this is not the case then 
the In-House Team will decide the following:
• What time you need to set up.
• What time you need to play. 
• Which venue you are required to play in. 
• The style of music required for each set. 
• The dress code for each set.



CONTRACTED HOURS

You are contracted for a maximum of 
40 hours per week which should 

include: 

Up to 18 hours of ‘live’ playing time 
per week.

Set up and break down time – time for 
you to prepare your equipment and 
put it away after the set is finished. 

You are expected to take care of both 
your own and the company’s 

equipment and pack it away and put 
out as needed.

Rehearsal time is factored in to your 
working hours to allow you plenty of 

time to work on new material. You will 
be expected to continue working on 
your repertoire out in resort to meet 
the needs of the guests, to keep your 
sets fresh and in keeping with themed 

evenings. 

Meetings – You are required to attend 
weekly pre-event meetings and team 
meetings to discuss the discourse of 

the following week. 

One full day off per week, where 
entertainment is usually filled by a 

local act.
You may be required to do light PR. Average playing time for one single set 

is 30-60 minutes.

The weekly programming could mean 
playing two sets one day and four the 

next.



MUSIC STYLES

• There are many different styles of music required this contract. Please take time to prepare songs and categorize      
them as per below. 

• Acoustic – Songs from artists that fall into the modern and popular acoustic style. This style of music should be 
played without backing track or loop pedals and should give a laid back cool vibe. Ed Sheeran, Jason Mraz, James  
Bay, Sam Smith, Jack Johnson and Lars Winnerbäck are good examples for this. 

• Chilled – Songs that have a chilled, ‘Café del Mar’ feel. Not necessarily well known, perhaps just instrumental, but songs that create 
atmosphere and emit chilled vibes. These artists are notable for their ‘chilled out’ style: Jose Gonzalez, John Mayer, Jeff Buckley, Röyksopp, 
Peter Bjorn and John, Massive Attack, Mumford and Sons, Of Monsters and Men. This style is sometimes required for ‘Welcome meetings’ 
where instrumental music is a nice warm welcome to the beginning of guest’s holiday, but not too distracting with lyrics etc.

• Party – Upbeat/popular songs that everyone recognises and can sing, dance or toe-tap along to. These sets would be for your evening sets 
and should cover pop music from the 1970’s disco favourite’s right up to modern day. Think Abba, Michael Jackson, Bryan Adams, Black 
Eyed Peas, Stevie Wonder, Europe, Ace of Base, Roxette, Avicii, Pharell, Robyn, Swedish House Mafia etc.

• By dividing your repertoire as above, it will allow you to speak in a common language with your EDTM about the type of music required for 
each set you are performing.

• We recommend that you learn a minimum of 70 songs in each category.



WAYS IN WHICH LIVE MUSIC CAN BE USED 
THROUGHOUT THE WEEK INCLUDE

DAYTIME Welcome event Lunchtime 
sets 

Afternoon 
Events 

Late 
Afternoon 

sets 
EVENING Pre-dinner 

Cocktails 
Themed 

Event Nights 
Late night 

party dance 

You will play in varying locations throughout the week which may include a terrace, main stage, restaurant, around the pool, 
on the beach, around a camp fire, the list goes on. The below is an example of typical sets you may perform throughout the 

week. Please note, this is not your daily rota and will not contradict the contracted hours. 

Which of the above are required from you, will be outlined by your EDTM upon arrival in resort.



DRESS CODE
• This should fit in with the brand and the 

type of set you are playing. Daytime sets 
will be quite relaxed, so your attire can 
reflect this, whilst still differentiating 
yourself from the guests. No flip flops.

• Your evening costumes will need to be a 
little more formal so please take some 
tailored shirts and trousers with you.



EQUIPMENT 

This list may differ from time to time as some resorts purchase their 
own equipment so please take all essential equipment with you. 

You will need to take the following with you:

Microphones and stands 

Your instruments and all stands 

All leads, cables and effect pedals 

MP3 player if using tracks

Small mixing desk

You will be contacted by your resort technician prior to your flight 
with any additions to the above.



We hope that this guide has given you a good 
insight into what is expected of you whilst 

working with us. 

If you have any questions do not hesitate to 
contact us on 

0207 384 2050.


